Indiana Utility Regulatory Commission

Natural Gas Forum
October 30, 2008
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Introductions

“» Frank Shambo — Vice President of Regulatory &
Legislative Affairs

- Overview, communication and outreach, products
available

*» Karl Stanley — Executive Director Energy Supply
and Trading
- Gas supply objectives, winter readiness, customer
Impacts
“» Kevin Kirkham — Director of Regulatory Strategic
Analysis
- Residential energy efficiency efforts
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Today’s Objectives

“» Gas Supply

- Overall gas supply objectives

- Forecast for 2008/2009 heating season
“* Energy Efficiency
“» Communication and Outreach

“» Customer Options

- Access to alternative products and services
- Budget billing program
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Gas Supply
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Gas Supply Overview

“» Gas Supply Objectives
- Supply reliability
* Interconnections with multiple interstate pipelines
» Diversified storage portfolio

- Balanced cost effective supply
e Storage
« Financial Hedge Program
 Market purchases

“» Customer Bill Impacts
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NIE Asset Portfolio - Diverse & Uniquely Positioned

%Supply Area Storage

5 Pipeline Storage
n Indiana




The NIE Balanced Portfolio Approach

NIE Planned Peak Day Supply NIE Planned Winter Price Mix
Storage 1.031 Bcf Storage 32.9 Bcf
Withdrawals (73%) Withdrawals (49%)
Transported 0.317 Bcf Financial 7.8 Bcf
Supply (22%) Hedges (12%)
Delivered 0.070 Bcf Market 26.1 Bcf
Supply (5%) Purchases (39%)

Total Supply 1.418 Bcf Total Supply 66.8 Bcf

NIE Planned Winter Supply Mix

Storage Withdrawals 32.9 Bcf (49%)
Market Purchases 33.9 Bcf (51%)
Total Supply 66.8 Bcf
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NIE Storage Refill & Pricing

$14.00 35

$12.00 + 1 30

$10.00 -\\ 1 o5

$8.00 + 120

$/mmbtu

$6.00 + 115

$4.00 + + 10
- Daily Chicago Citygate Price

$2.00 = |nventory Cost 1l
- Storage Inventory

$0.00 1 1 1 1 0
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NIE Customer Bill Impacts - Residential

Company Projected Increase Projected Bill
(Normal Usage)
NIPSCO 10% - 20% $906
698 therms
NIFL 10% - 20% $759
621 therms
Kokomo 15% — 25% $821
658 therms

/
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NIE defines heating season as November to March

Forecast based on actual storage/hedging and market prices based on the
average NYMEX futures closing prices for September 26th, 29th, & 30th

% Residential projections announced on October 7th (NIPSCO) and October
9th (NIFL & Kokomo)
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Residential Energy Efficiency
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Energy Efficiency Program Overview

“* NIPSCO residential natural gas energy efficiency pilot
program launched in 2007

“» Began second program year in May 2008
“* Media campaign in full gear
“* Programs focus on:

— Rebates for high efficiency appliances
— Low- iIncome customers

— Weatherization measures

— Reduction in hot water use

— Customer and stakeholder education
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NIPSCO Gas Efficiency Programs

Energy Harvest Rebate Program
Rebates for high efficiency furnaces,
boilers, water heaters, programmable
thermostats

Home Energy Solutions Program
Target incomes between 151-200% of
federal poverty guidelines.

Think Energy Program
5th grade students receive training on
energy efficiency and conservation

Residential New Construction Program
Encourage Certified Energy Star homes

Existing Home Audit Pilot
Focus audits on high energy use homes

Multi-family Direct Install Program
Install low-flow fixtures in rental units

Employee Education Program
Energy efficiency training to all CSRs

=

PILOT PROGRAM

2008/2009 PROGRAM GOALS

ANNUAL ANNUAL

THERMS THERMS PROGRAM

PARTICIPATION SAVED PARTICIPATION SAVED BUDGET
1,335 Rebates 84,498 5,810 Rebates 269,848 $1,119,015

90 Homes 38,700 100 Homes 43,000 $650,000

(proj.)

1,092 Students 76,238 2,000 Students 81,400 $100,000

460 Homes 59,340 $230,000

500 Homes 52,125 $281,250

9,500 Units 712,500 $114,000

250 Employees 10,175 $18,000
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EnergyHarvest Program Outreach

+* Interactive Web Site

< Print, Cable TV, Radio & On-
line Advertising

+s» Customer Bill Inserts

“* News Coverage
*» Trade Ally/Contractor Outreach

+»» Indiana Builders Outreach

ﬁ EHERGYHARVEST'

Energy Suvmgs

NIPSCO!

= RETURN TO NIPSCO

DENERGYHARVEST' ABOUT  |OUHERFROGRAMS  NEWSROOM  CONTACTUS Energy Efficiency Programs

[F— . —

Residential Appliance/Product Rebates
New Construction Appliance/Product Rebates

- For Your Home

NIPSCO's family of energy efficiency programs offer several ways to help
manage your home energy use while helping the environment at the
same time.

Energy Saving Tips

The MIPSCO energy efficiency programs are anaother way WERE ON IT!
for you when it comes L avings through energy-efficient natural

gas appliance rebates, inc

B, g .
= ’\ | home energy conservation offers.

Search for qualified appliances
Praduct Type

qualified home weatherization and

Energy Savings

- l Replace your notural qas opplionces ond save. | | Select Tybe of Appliance [=]
] Brand
Click here fo gat your rehate form or call [Pleass Select  Product Type =
800-721-7385 1o get storted = B -

rebate NIPSCO?

I?GbeCTJI gas Cfpll} iances save.

& raw EMERGY STAR pragrammakle thermasiat meons mors than not having ke hink about he
temperaiurs inyouw homs - i's means wou can geta rsbak from MIPSCOs En-(; Hnmsl Fragram.
When you Insall new Hiciert ratural ga: oppl ard p
you can betkr manags pureﬂﬂg,'cmd e moneynswul

NIPSCO.com
800-721-7385
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EnergyHarvest Program Outreach
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Communication and Outreach
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Winter Communication Messages

% Energy bills are expected to be higher this winter heating season
% Inform customers about energy efficiency and encourage early planning through:

- Low and no-cost home weatherization tips
- EnergyHarvest Appliance Rebate Program
% Educate customers to make their homes safe by:
- Performing annual furnace inspections
- Using spacer heaters safely

- Purchasing carbon monoxide detectors
% Consider services such as the budget payment plan, available at any time

% Contact local agencies for assistance programs such as:

- LIHEAP
- Township Trustees
- NIPSCO Winter Warmth

- NIPSCO Gift of Warmth
% Contact the Company immediately with bill payment problems
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How We Communicate With Our Customers ...

% Print, Radio, On-line & Cable TV Ads
% Monthly Bill Inserts

% Community Meetings & Presentations
% Energy Assistance Organizations

«» Our Website at www.nipsco.com

% Monthly GCA Release & Heating Bill Forecast
% Weekly NIPSCO Energy Minute

% Energy Fairs & Events
- Sep. 10, NWI Winter Heating Summit with EAP Agencies
- Oct. 7, Lugar-Visclosky Energy Forum and Expo
- Oct. 24, Allen County Energy Fair
- Oct. 25, Lake County Energy Fair

% Editorial Board Meetings
- NWI Times, Post-Tribune, South Bend Tribune

% Community Advis?/ Panels
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Communicating Through Local Media

)
: Proud to be named
X Indigna’s Best Business
Z Seciidn, ¥ thosen by
I ews the Hoosicr'State
Press Association. j

P —— L me
m local business . markets . careers . consumer issues
, WEDNESDAY . OCTOBER1S . 2008 awi.com/business RO | SECTION D
DOW S NASDAQ = NYSE s SEP 500 2 AMEX
6,380.53 ' 998.01 “' 664.04

177901

t closing 931099

10 ways to lower your
Is this winter
ey 4

ney’ |-
mo NIPSCO rebates can help cut heating costs

Utility forecasts gas bills
will be 109% ta 20% higher

NIPSCO has ramped up its Ener-
gy Harvest home appliance rebate
program with a new searchable'Web
site and a program far contractors.

Heating bills for naturalgas cus-
tomers will be 10 percent to 20 per-
cent higher this winter as com-
pared 1o Jast, due to higher natural
gas prices on wholésale markers.

efficient and there is a $20 rebate for
ualified programmable thermastars

A complete list {s available at
ttp:/fwww.nipsco.com by clicking on
the Energy Harvest link at the top

“This program provides cus-
tomers with an immediate fncen: g
tive to manage thelr energy usage
by helping offset the cost of invest-

in higher efficiency appli-

BY KEITH BENMAN ing in
&benman@wwitimes com ances, said NIPSCO spokeswoman  of the page. This year will be the first time
219533330 Colleen Reilly. The utility estimates thac  NIPSCO customers can take advan®
tage of the Energy Harvest rebates

upgrading a ‘two-story, 2,100-
square-foot home to an energy-effi
cient natiiral gas furnace can savi
homeowner $300 to $470 per year.
NIPSCO: has forecast that home

The top rebate of $750'is'for an
indirect cdomestic hot water tank
combo. with natural gas boiler.
Rebates of $250 are available for gas
furnaces thar are at least 92 percent

ahead of the winter heating season.
The program began in January.

See REBATES, D2

NIPSCO kicks off Winter Warmeh

Program earty this year

Posted: 6:49 Pt oct

Last lpdatoa: 6249 phl o 6. 008
17 commients

ist of sifes where you can apply

WNDU

NEW'S GERIE

Ifvou are watriad ap
! 50 about tho
B ofering som e oo B Buing trrauge,

the roofthis year, NIPSCo

Alal |

fartnth Brograrm wift begin accepling

L ianday, ne con,
| inany a ,
applications sariy this Veiar e thats e v

18 Winter wWarmyh Program ofiers assistanpe o beating customeys 0 Canrat afio [ Ll
: m agsistance t NG cus ¥ wieh
LANrOt &0rd to pay thair

Since 2004, it has brovided nearly 19,5

mittion doliass in sss tante to more tha, LER] tarne
ion daliay: i 0re than Custarper.
5 E .

Caual\fvmg cusiormiers wil teceive up to g450 annuarty,

¥Ou can apply at 3 sites in northen ndianz. Foraful |is of taca, fre do entling attme
o . 5 fiern 5 I list of tacations click te document
} ink

bl s Ly el i - ) Bob Wallinski
ering, inspacts &
ciency

¥ ARine:
Jack MeCorkel, sples manager for M:lm:::mt!:“:m T
furnace (iler s Heith Alleses, Installor ot Adnms.
{urnace on Wednesday.

Lower your bill

1moihy 0'Connoy
i 3 ?1 " Eab 13000 M Buy Dqummulﬂu thefmo-

- ————— stats §
LA PORTE — Heating bills this win- B Change your filter every olher
e as 20 percent highes

ter could be W Seal up windows and other

drafty spats

many residents
e their monthly

replace damper

o combat the cost Closa your "
Iul:u: s refese, the Nosther bndiand g 5renaen a higher elficiancy
Pobfic Setice Comgny anonnced fusnace and other apPINCEs

L | exrstomcr could W Insulate your atlic and craw

resiie
say dlbott S0 Lor paty

I\-l\\\.l n ‘Lu\ 1 and March 31, vy

g
8|

I.‘I (;Ih’ﬂ your heating, systom @
check-up gvery other year
W Replace old windows and

rs .
‘10: Cloar dust and dobris oft ak

high in July, the cugren i o
tibts s1it] rematn higher than last yeak.
?\!I.1'.~|U 3 CED Fileen O Neill said he

venls
W Don'L panic

release x "

Accoriding o Nick Meyer, comme lome as swgested by Jack Me
i NIPSCO, gas prices 0 Your I Adais Comfont
cathons manayer for NIFSLSS, g% 17 Corkel, sales managey a1 ACET 1
thverm (s measirement ; yer and the U 3. Depart-

Engineenng, Me:
wpent of BTy

= 5172 per
wm July o have since fatlen

10 50,79, easing some of the increased

Seal up your home to save money on
heating

As fhe femperafure falls, the cosf of nafura! gas will rise, 50
wow is fhe fime fo weatfherize.
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Customer Options
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NIPSCO Provides Customer Options

NIPSCO GCA
Service

Explanation

Customers
at 10/1/07

Customers
at 10/1/08

vNIPSCO purchases gas and arranges for portfolio in customers behalf
vGas prices fluctuate monthly with market conditions

591,815

559,326

Choice

vNIPSCO Choice provides gas customers the opportunity to choose their gas
supplier.

vContinue to receive delivery of gas through the current NIPSCO distribution
system

vPresently 13 marketers approved to operate on NIPSCO system

66,172

98,598

Price PrRoTEcTION SERVICE

v Under PPS Fixed Price option, customers pay the same price per therm

v Under PPS Capped Price option, the gas supply charge will be capped for 12
months

v Gas delivery charges on customers bills vary from month to month depending
on how much gas is used under either Fixed price or Capped option

37,257

39,736

DependaBil

vCustomized based on gas usage history and the historical temperatures in the
area.

vThe fixed payment remains the same for the 12-month term.
v No interim adjustment or end-of-year settle-up due to usage or gas prices.
v DependaBill guarantees a fixed monthly bill, but not guaranteed savings.

10,885

7,151

Total Company — Residential & Commercial

706,129

704,811

Percentage Receiving Options

16.2%

21.6%

21
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Choice/PPS/DependaBill Enrollments

NIPSCO Customer Options — Enrollment History

A5

y Dependabill Program began Fall 2002
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NIE Budget Billing Results

2007 2008
Plan Customers é)s rﬁg;iln%%:l Plan Customers (':A‘OS rrfs;:]?nrlt'?)%:ll
-— ]
NIPSCO 207,832 29.4% 203,290 28.8%
NIFL 8,460 21.8% 9,374 23.8%
Kokomo 9,962 29.2% 10,833 33.2%

%+ Customers pay the same amount each month throughout the entire year.

“ Monthly statement will always show the status of customer’s account.

% Each May, the amount paid is compared to actual usage to determine if customers
have overpaid or underpaid

Debit and credit balances, will be adjusted accordingly.

*

D)

*

Y,

g,
N

\\\\\\\Nﬂf%
% Northern Indiana 22
Fuel and Light

A NiSource Company

W
iy

%
A NiSource Company %‘Mﬂl\\\\\\\ A NiSource Company



hank-you

g,
i\

. g

-KOKOMO % Northern Indiana
. (/ Fuel and Light
= A NiSource Company Wi

&
A NiSource Company A NiSource Company



